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19 April 2013 
 
 
 

Freedom of Information Act 2000 – Request for Information 
 

Thank you for your request for information received on 25 March 2013 in relation to the 
County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with your 
request under the provisions of the Freedom of Information Act 2000.  
 

You requested information regarding Hospital Chaplaincy Procedures. Specifically you 
asked: 
 

     1. Whether policies or procedures exist to: 
      
     a.  Establish whether a patient admitted to any of your hospitals does or does 
 not wish to receive contact from a hospital chaplain? 
      
 Answer: Yes, Policy does exist and procedures are in place. Please see the 
 attached protocol.  
 
     b.  To ensure that patients (or their visitors, next-of-kin etc.) do not receive 
 unsolicited contact from chaplains? 
      

Answer: Chaplains (either paid or volunteer) regularly visit all wards and 
departments. As part of their visit they will routinely call into patient bays and 
introduce themselves to all present. This is not intended to be “unsolicited contact” 
merely an indication that are present should any patients or their family/friends 
wish to have contact. Chaplains do not engage in unsolicited conversation with 
patients or their families/friends. 

 
     c.  Safeguard patients’ personal and medical data such that hospital chaplains 
 by default do not have access to it? 
 

Answer: Chaplains have never had, nor would wish to have, access to patients’ 
medical data or patients’ personal information. 

 
      



 

     d.  Ensure that hospital chaplains, when given access to patient data, do not 
 share any of it with third parties? 
      

Answer: As with all employees of the Trust, all chaplains are bound by strict codes 
of confidentiality the breach of which will result in disciplinary action. Chaplains, by 
virtue of their accountability to their “sending churches” are equally bound by the 
codes and practices of confidentiality practiced in these churches. Chaplains are 
therefore “double bound” to keep confidential any information they may receive 
about those present in the Trust’s hospitals. The only exceptions are:  
 
1. When with express permission of the patient, their church/faith group leader in 

the community is advised of the patients’ presence in hospital (or their 
imminent return home) so the patient’s spiritual and pastoral care may be 
offered or continued by that church/faith group leader. 

 
2. When with the express permission of the patient, a referral is made to a 

chaplaincy team in one of our other hospitals or in one of the specialized 
regional centres (usually Newcastle or Middlesbrough). 

 
     e.  Please provide me with copies of the relevant policies or procedures? 
   
 Answer: Please find copies of relevant policies and procedures attached. 
 
     2.  Outline your approach for monitoring adherence to the policies and 
 procedures above? 
      

Answer: Chaplains, as with all employees of the Trust, are bound by the policies 
and procedures the Trust has in place to maintain patient confidentiality.  
Chaplains’ activity is logged. Visits onto wards are always notified to ward staff, 
who advise if there are any areas into which chaplains should not go. 

 
3. Provide me with a summary of the results of this monitoring for the last five 

years, including rates of compliance with the policies and procedures, and 
severity of any non-compliance events? 

 
Answer: In the past 5 years there have not been any non-compliance issues, and 
no complaints about chaplaincy activity have been received. As required by 
Schedule D2 (Page 96) of the NHS retention register (attached) chaplaincy activity 
logs are kept for a period of two years. 

      
     4.  Provide me with details of any action taken in respect of any non-
 compliance identified (e.g. tightening of procedures, disciplinary action – in 
 the latter case, taking care not to disclose any personal information)? 
 
 Answer:  Please see the answer to question 3. 
 

In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 



 

log. Therefore, a version of our response which will protect your anonymity will be posted 
on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you can 
request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington, DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a right 
to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire, SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 
 

 
 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

